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O KoOMnaHum

PEGAS Touristik — oﬁ,uH U3 CaMbIX KPYNHbIX

Typonepatopos B Poccum.

9000 229, 29

npo¢deccuoHanos npogax 8 254 ropoaax CTpaHax mupa
Poccuu
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NeT Ha pbiHKe
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ropoaos BbisieTa

IKCKNIO3MBHbIE TOCTUHUYHbIE CepBucbl 6poHMpPOBaHMA NO 13 P® Ha ny4ywme KypopTbl B
cetu Dessole u PGS BCEMY MUPY: MHANBUAYANbHbIX
13 38 oteneit noa cobCcTBEHHbLIM T6yp°B’ OTENEN, H.A. 6W1eTO? v
ynpasneHunem PEGAS Touristik VWIETOB Ha PEryNAPHBIE PENCDI

KaK aKKPEAMTOBaHHbIl‘;I

areHT IATA CTPAaHbl MUpPa

6onee 7000 oTenen-napTHepoB

CoTpyaHuyectBo c 6onee 500 KpyrnocyTouHbin
aBMaKOMNaHUAMMN MMPa depnepanbHbin call-ueHTtp B2C

Ocwostste napriep pegas @ DESOLE PGS aowowsor~ arpancasee



Muccusa

v CTaTb BeaylLLeln TYpUCTUYECKON KoMnaHuel B Poccuu;
v'3apaBaTb U NOAAEPKMBATL BbICOKME CTaHAAPTbI 0BCNYHKUBAHUSA;

v [1061BaTbCA BbICOYAMLLIEro Ka4ecTBa NpeaocTaBiAeMblX YCAYT;

v/ Co34aTb CN/IOYEHHYI0 KOMaHAy NpodeccnoHanos;

v Noaaep>KMBaTb UMUK YBaXKaeMoil KOMMNaHUKU, KOTOPOW [0BEPAIOT;

v’ [lencTBOBaTb COMNACHO KeNaHUAM KINEHTOB.
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«\ - NMpepoctaBneHne pUPMeEHHOM aTPUBYTUKU U PUPMEHHDBIX MaTEPUA/IOB

° ° - YBenunyeHmne notoka KaneHtos 40 30% 3a cyeT y3HaBaemoro bpeHaa v pa3BeTBeHHOM
a™ad | eHTCKOM ceTu
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\ 70 1 - [lononHuTenbHble GOHYCI OT NapTHEPOB TyPONepaTopa
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@ -[ononHNTeNbHbIN KNNEHTCKUIM Tpaduk oT call-ueHTpa n web-pecypcos PEGAS TOURISTIK

- calim pegast.ru — 6onee 150 000 yHUKAbHbIX MOaAb308amesnell 8 0eHb

- PaameleHne nHpopmaumm ob areHTCTBE Ha Web -pecypcax B pa3gene «rae Kynutb»

- JKCK/IIO3MBHbIE YC10BMA MO BAHKOBCKMM NPOAYKTaM
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S - CI'IELI,VIafIVI3VIpOBaHHbIe dKUUMKN TONIbKO ANA KINEHTOB N areHTCTB PO3HNYHOU CETU
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- YyacTtme B nporpammax 10A/1bHOCTU
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Hawa mopenb ppaHUYaU3mnHra

v  EanHan denepanbHan peknama;

v’ JloKanbHble 1 peaepasibHble MapKeTUHIOBbIE U
NapTHEPCKME NPOrpPammbl;

v’ LleHTpann3oBaHHOeE ynpas/ieHne, eanHan
cTpaTerns passuTus;

v’ Pa3BeTB/lIeHHasn cbe,u,epaanaﬂ KTMEHTCKAA CETb;

v’ CoxpaHeHMe He3aBUCMMOCTN U SKOHOMUYECKOW
CaMOCTOATE/IbHOCTM areHTCTBa;

4 OTCVTCTBME BCTYNMMUTENIbHOIO B3HOCAQ,

v OTCYTCTBUE TEPPUTOPMANLHON KOHKYPEHLMMN BHYTPU
cetu;

v  EanHbIN cTaHaapT cetu (odopmnerne oduca,
GUPMEHHDIN CTUIb, TEXHONOTMWN NPOAAMK, KA4YeCcTBO
obcnyxnBaHmA);

v’ HU3KMe 1M3aepKN Npyu CaMmoM BbICOKOM KayecTse
06C/YKMBAHMA KIMEHTOB CPEAN KOHKYPEHTOB;

v CoBpemeHHbI CTaHAapT BeaeHua busHeca;

v’ Pa3BUTHE HOBbIX TYPUCTCKMX YCYT U CEPBUCOB.




Hawa mopenb ppaHUYaU3mnHra

TEXHUYECKAA NOAAEPHKKA
Mporpamma aBTOMaTU3aLMA
@ OTHOLWEHUM ¢ KnneHTamum (CRM)

MoakntoueHme K peaepanbHOM
KoprnopaTusHoM TesiedOoHHOM
ceTn — npamasn cBasb, 6e3 3aTpar
Ha MeXropog,
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MogKntoueHue K eguHON
KOpnopaTUBHOM
MHPOPMALMOHHOM cucteme
ynpaBaeHus

E DKCK/II03UBHOE pasmelleHune

— OHNalH- moayna 6poHMPOBaHUA ANA
YacTHbIX NL, HA web —pecypcax
areHTCTBa

YMeHbLIeHWe TpyA03aTparT 3a cyeT
aBTOMaTU3auumn paboTbl C MOMOLLbIO
nporpammHoro obecneyeHua
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IKCKNIO3UBHbIE YC/I0BUSA NOb30BaHUSA
OHNalH-CepBUCAMM U YCAYraMm

CoBpeMeHHble TEXHONOTUKN cepBuca:
OHNaMH-NPOoAarkN aBUabuneToB n
H6POHUPOBAHNE FTOCTMHMIL, NO BCEMY
MUp

B
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ycnosuAa BCTYN/1IeHUA B CeTb

v'ynobHoe MecTopacnonoxeHue,

v OCTYNHOCTb ANA KANEHT],

v'coBpemeHHbIN 0dUC C KOMMYHUKaLMUAMMY,

v'BO3MOXHOCTb MOHTaXa BbIBECKM Ha BHellHeM dacaje 34aHus,
D v/CTaK TypareHTCKOM AeATeNbHOCTU OT 2 NeT,
' v'3HaHUA TYPUCTCKOro npoaykTa «PegasTouristik»,
v/ OTCyTCTBUE NPUHAANENKHOCTU K APYIMM CETEBBIM CTPYKTYpPaMm,
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N ‘ 'V N Y npenoctas/ieHune naaHa passBuTUA Ha 3 roga



ycnoBua BCTyNJeHUA B CeTb

TPEBOBAHWUA K PABOTE

v 10A1bHOCTb BO B3aMMOOTHOLLIEHUAX

v'nepsooyepeaHasa peannsauma TYPUCTCKoro npoaykra PEGAS
TOURISTIK

v'paboTa B €4MHOM NPOrpammMHOM MPOAYKTe

v'06paboTKa 3BOHKOB, NocTynmeLwmx ot call-ueHTpa cornacHo
YCTaHOBAEHHbIM HOpmam KomnaHuu PEGAS TOURISTIK
v'exemecayHana onnaTa 3a UCMO/b30BaHME TOBAPHOTO 3HaKa
(posanTu)

v'yBeNnyeHne CKUAKN Npu ycnosum GpoHMpPOBaHMA 3aBOK B
NporpammHoOMm obecrneyeHnr NapTHEPOB
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[\ TOURISTIK

BNATOAAPUM 3A BHWMAHUE
[1na nofayun 3aABKU 3aMAMTe Ha HaLL CalT MO CCbliKe
http://agency.pegast.ru/rus/left/ranch
N 3aNOJIHUTE aHKeTY.

Hawwn coTpygHMKM cBAXYTCA ¢ Bamu.
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